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In the 21st century, the true value of any enter-
prise is the human resources that, through the
pool of knowledge, skills, and skills, form its
intellectual capital. Effective management of the
development of the personnel of the enterprise in
order to increase the value of intellectual capital
is a source of formation of its competitive advan-
tages. The article is devoted to determining the
essential characteristics of intellectual capital. It
examines the concept and essence of intellec-
tual capital and its interpretation in the research
of domestic and foreign scientists. The study of
the essential characteristics of intellectual capital
as an economic category has revealed signifi-
cant differences in its meaningful content in the
writings of modern scholars. According to the
authors, intellectual capital should be understood
as the result of the combined mental activity of
staff and management, which contributes to the
sustainable economic growth of the enterprise
and forms its competitive advantages, which
maximize economic and other benefits inacces-
sible to competitors.

Key words: intellectual capital, enterprise, per-
sonnel capital, resources, enterprise personnel,
competitive advantages.

B XXI seke Hacmosiwel yeHHOCMbIo /1106020
npednpusmusi  SABMSAOMCS  YesI08eYecKue
pecypehbl, Komopbie C MOMOWbLK COBOKYIHO-

cmu 3HaHul, yMeHul U HasbIKO8 (hopMUupyrom
€20 UHmenekmyasibHbIl kanumas. Mpu amom
aghhbekmusHoe yripas/ieHue passumuem nep-
COoHana npeonpusimusi C Ye/blo MOBbILUEHUST
cmouMocmu  UHMe/I/IeKmyasibHo20 Karumasa
SIB/1IEMCS1  UCMOYHUKOM  (hbOpMUPOBaHUSI €20
KOHKYPeHMHbIX  npeumyujecms.  Cmambsi
rocssaujeHa onpeoesieHuo CyWHOCMHOU xapak-
mepucmuKku UHMe/I/Iekmya/ibHo20 Karumasa.
B Hell paccMompeHb! MoHgmue U Cymbs UHmMesI-
JIeKmya/ibHo20 Kanumasia U e2o orpedesieHue
B UCC/IE008aHUSIX OMEYECMBEHHbIX U 3apy-
6eXHbIX yYeHbIX. ViccnedosaHue CyujHOCMHbIX
XapakmepucmuK UHMesI/iekmya/ibHo20  Kanu-
mavia KaK 9KOHOMUYEeCKOU Kameaopuu BbISIBUJIO
3HaYUMe/IbHbIE PACXOXOEHUST €20 CMbIC/I08020
Haro/IHeHUs1 8 mMpyodax COBPEMEHHBIX YYeHbIX.
o MHeHUro asmopos, Nod UHMesIeKMyasib-
HbIM KanumasioM HYXHO MOHUMamb pe3y/ib-
mam COBOKYMHOU yMCMBEHHOU akmusHOCmu
nepcoHasa u pykosodcmaa, criocobcmsyroujuli
YCmoU4usoMy 3KOHOMUYECKOMY pOCmy rpeo-
npusimusi u hopmupyroujuli €20 KOHKYPEHMHbIE
npeumywjecmsa, ro3so/IsrWUe MakcuMu3upo-
B8amb 3KOHOMUYECKUe U Opyaue BbI200bl, HE00-
CMyrHble KOHKYPeHmanm.

KnioueBble cnoBa:  UHMe//IeKMya/ibHbIl
Kanumai, npeonpusimue, Kaoposbll Karnumari,
Ppecypcbl, NepcoHas MpeonpusMusi, KOHKYPeHm-
Hble npeumMywecmsa.

Y XXI cmopiydi cripagHboH YiHHICMIO 6yOb-5IKO20 ridrnpueMcmsa € /I00ChKi Pecypcu, siki 3@ A0rmoMO20K CYKYNHOCMI 3HaHb, YMiHb, ma HasU4oK ¢hop-
Myroms (i020 iHmenekmyasbHUll kanimasi. Mpu ybomMy eghekmusHe Yrpas/iiHHs PO3BUMKOM MepCcoHasTy MidrnpueMcmsa 3 MEMmOoR MidBULLEHHST Bapmocmi
iHMenexkmya/ibHo20 Karnimasy € OxepesioM ghopMyBaHHs lio20 KOHKYPeHMHUX nepesas. Cmamms pucssiyeHa BU3Ha4YEHHIO CYMHICHOI xapakmepucmuku
IHmenekmyasibHo=20 Karimasty. B Hill po32/1siHymo MOoHsIMMms: ma CymHicmb iHmesiekmyasibHo20 Karimasty ma Uo2o muyMadeHHs1 y npaysix simyu3HsIHUX
i 3apyBiKHUX y4eHUX. [JOC/IOXEHHSI CYMHICHUX XapaKmepucmuk iHmeseKmyasabHo20 Karnimasy sik eKOHOMIYHOI Kamea2opil BUSIBU/IO 3Ha4HI PO3BKHOCMI
(i020 3MICMOBHO20 HAMOBHEHHST B NPAUSIX CyYacHUX HayKOBYIB. Y BIMYU3HSIHOMY HayKOBOMY cepedosuLyi iHmesiekmyasibHUl Karimast 6i/ibWicmb B4EHUX
PO3yMitomb SIK: BapMICMb IHMeIeKMyasIbHUX (3HaHHS1, BMIHHSI, HaBUYKU) | HEMamepia/lbHUX akmusis (mameHmu, 06’ekmu iHmesiekmyasibHOT 81acHoCi,
dinosa perymayis); sapmicHe BUP&XEHHS Kadposoz2o Karimasly ma iHmeaekmyasibHoi gnacHocmi midrnpuemMemsa; /Io0CkbKull Karimas, smineHud y
rpayisHUKax KoMmnaHii y su2/sioi ixibo2o 00Csidy, 3HaHb, HaBUYOK, 30ibHocmeli 00 HOBOBBEAEHb, @ MaKoX A0 3a2a/IbHOI Ky/bmypu, ¢hiniocogbii ghipmu,
I BHYmMpiWHIX yiHHocmel; cmpykmypHul Karimasi, Wo BK/KYae MameHmu, /iyeH3ii, mopaosesibHi MapKu, opaaHisauiliHy cmpykmypy, 6asu daHux,
€/1EKMPOHHI Mepexi; hiHaHCOBI BIOHOCUHU 3 NMPUB0OY (hoPMYBaHHSI i BUKOPUCMAHHS 3HaHb, iHMenekmyasbHuUx 30i6Hocmel nepcoHasy, wjo dae 3moay
nidnpueMcmsy ompuMyBamu eKOHOMIYHI BU200U; 3apybikHI HayKOBY, XapaKmepusyroyu iHmenekmyanbHUll Karnimas, 6i/lbWOr Mipo 38epmaromsb
yBagy Ha (i020 YiHHICHUUI CK/Ta0HUK. Ha ixHto OyMKY, iHmenekmyasibHul kanimas — ye: 3HaHHSI, BMiHHS1 | HaBUYKU MepCoHasly MidnpueMcmaa, UiHHICMb SIKUX
ro/isi2ae 8 yMiHHI MakKCuMisysamu npubymok; HeghiHaHcoBa YiHHICMb | npuxosaHull cmpameaidHull pecypc po38UMKY MidnpueMcmsa; iHmesiekmyasibHa
Oist/IbHICMb, UiHHICHI pe3yaibmamu siKoi 30amHi npUHeCmU rpsivi abo HerpsiMi eKOHOMIYHI BU200U B Cb0200eHHI | MalibymHboMy. Ha dymky asmopis, rid
IHMenekmyasbHUM KarimasaoM nompibHO po3ymimu pe3y/ibmam CyKyrnHOI pO3yMOBOI akmusHOCMI MEPCOHasY | KepisHUYMBa, sikuli crpusie cmitikomy
EKOHOMIYHOMY 3POCMaHHI0 MidrpuemMcmsa ma (hopmye (i020 KOHKYPEHMHI nepesaau, Wo 0armb 3Mo2y MaKCUMI3ysamu eKOHOMIYHI ma iHWi 8U200U,
HedocmyrHi KoHKypeHmam. Omxe, iHmesnekmyasibHUl kanimasn — ye He auwe pecypc, a U YiHHICMBb, sika crpusie CmitikoMy eKOHOMIYHOMY 3p0CMAaHHIO
nionpueMcmsa.

KntouoBi cnoBa: iHmenekmyasibHUll kanimas, nidnpuemcmso, kKadposull Karimasi, pecypcu, NePCOHas MionpueMcmaa, KOHKYPEHMHI nepesazu.

Formulation of the problem. The true value of
any enterprise is the human resources that, through
the combination of knowledge, skills, abilities and
abilities, form its intellectual capital.

The economy of the future is a knowledge econ-
omy that requires proper staffing. Therefore, effective
management of the development of professional com-
petencies of the personnel of the enterprise in order to
increasethevalue ofintellectual capital, whichis, infact,
a source of its competitive advantages, that is, the key
distinctive characteristics, is certainly very important.

Analysis of recent research and publications.
Modern scientific literature presents a considerable
number of theoretical concepts of personnel manage-
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ment for optimal achievement of the goals of enterprise
development. Research of questions of formation of
theoretical bases of intellectual capital is devoted to
works of such domestic and foreign scientists as:
J.H. Daum [1], G. Hamel [2], S. Kasiewicz [3], P. Sul-
livan [5], V. Volikov [6], E. Brooking E. [8], O.B. But-
nik-Seversky [9], S.M. llyashenko [13], O. Kendyuk-
hov [14], L.I. Lukicheva [16], G.E. Maznev [17],
J. Ruus [18], T.A. Stuart [19], V.Yu. School [20]. At the
same time, the issues of the essence of intellectual
capital remain relevant and require further research.

Formulating the goals of the article. The pur-
pose of this paper is to determine the essential char-
acteristics of intellectual capital.
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Outline of the main research material. The
functioning and development of a modern enterprise
depends on a number of conditions and a combi-
nation of external and internal factors. Among the
defining conditions for the development of the enter-
prise are the optimum institutional and legal envi-
ronment and state support for innovation and free
competition in the markets, which ensures sufficient
consumer demand.

Environmental factors that ensure the sustaina-
ble and competitive development of businesses must
ensure market accessibility, absence of administrative
and other barriers, political and social stability, etc.

Internal factors of enterprise development are
usually directly associated with such factors of pro-
duction as capital, labor, natural resources, informa-
tion resources, entrepreneurial talent.

The ability of an enterprise manager to effectively
transform factors of production into economic bene-
fits is commonly understood as a strategic potential
that generates the intellectual capital of an enterprise
and uses it to create intellectual assets and obtain
economic as well as non-economic benefits that are
not available to competitors. Thus, intellectual capi-
tal plays a decisive role in ensuring the competitive-
ness of both the individual enterprise and the national
economy as a whole [4; 6].

Since intellectual capital is a relatively new con-
cept in the scientific literature, scientists do not have
a single interpretation of this economic category. It is
sometimes equated with intellectual assets, human
resources, human capital and manpower.

In the domestic scientific environment, intellectual
capital is understood by most scientists as:

—the value of intellectual (knowledge, skills, skills)
and intangible assets (patents, intellectual property,
goodwill);

— value expression of personnel capital and intel-
lectual property of the enterprise;

— human capital embodied in the employees of the
company in the form of their experience, knowledge,
skills, innovations, as well as the general culture, phi-
losophy of the company, its intrinsic values; structural
capital, including patents, licenses, trademarks, organ-
izational structure, databases, electronic networks;

— financial relations concerning the formation and
use of knowledge, intellectual abilities of the person-
nel, which allows the enterprise to receive economic
benefits [9; 10; 11; 12; 13; 14; 15].

These are the most common definitions of the the-
oretical content of the concept of "intellectual capital”.

Of course, the list of definitions presented above is
not exhaustive, since in the writings of researchers one
can find many similar definitions of intellectual capital
as economic category in terms of linguistic content.

Foreign scientists characterizing intellectual capi-
tal, to a greater extent, pay attention to its value com-
ponent. In their view, intellectual capital is:

— knowledge, skills and skills of the personnel of
the enterprise, the value of which is the ability to max-
imize profit;

—non-financial value and hidden strategic resource
of enterprise development;

— intellectual activity, the value of which can bring
direct or indirect economic benefits in the present and
future [5; 8; 16; 19].

There are other definitions of the concept of
«intellectual capital», so, for example, you can come
across a functional, market, factor approach to the
interpretation of this concept. But there is one thing
unconditional — the main source of formation of intel-
lectual capital is knowledge, skills and skills that a
person possesses. The exploitation of these knowl-
edge, skills and abilities allows the company to obtain
additional or inaccessible to competitors, that is, to
maximize income and profit.

Therefore, intellectual capital can also be viewed
from the point of view of resource theory, in which the
ability of the enterprise to maximize the benefits not
available to competitors is directly linked to the availa-
bility of unique (distinct) key competencies. Key com-
petencies are the necessary knowledge, transformed
into the skills and management of management and
operational staff, which provide and achieve the goals
of functioning and development of the enterprise, and
maximize economic and other benefits, including
inaccessible competitors [2].

It follows that knowledge is a resource that forms
the intellectual capital necessary for sustainable and
competitive enterprise development. Since knowl-
edge is an intangible resource, intellectual capital
must therefore be understood as the sum of all assets
and liabilities that have no value, as well as all assets
and liabilities that have been generated through the
intensive exploitation of knowledge resources.

At the same time, it should be noted immediately
that the definition of the components that make up
intellectual capital is the most debatable point. Among
the key components are the following:

— technical-structural, personnel, innovative, infra-
structure component [13];

— only the human or human and structural com-
ponent [18];

— client, human and structural components [1].

The structural component includes a set of assets
and liabilities that determine the business model of the
enterprise development. The client component con-
tains a set of organizational internal and external rela-
tionships that determine the interaction of the enterprise
with staff, contractors and stakeholders on the basis of
a business strategy that defines the business model.

In turn, the human component is represented by
the human resources of the enterprise, which are the
bearers of knowledge, skills and skills necessary for
its activity, establishing external relationships, form-
ing assets and liabilities.
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Therefore, intellectual capital is a critically needed
type of capital of modern enterprises, which along with
financial and physical capital forms the capacity for
sustainable development with the maximization of the
economic benefits of the enterprise. Intellectual cap-
ital determines the optimality, rationality and intensity
of use of other types of capital: financial and physical.

Conclusions from the study. For any enterprise,
intellectual capital is the most valuable resource that
has many different interpretations and differences in
defining its essential characteristics.

Clarification of the essential characteristics of the
economic category «intellectual capital» revealed sig-
nificant differences in the interpretation of its mean-
ingful content by domestic and foreign researchers.

Inourview, intellectual capital should be understood
as a result of the mental activity of staff and manage-
ment, which generates the competitive advantages
of an enterprise that allow it to maximize economic
and other benefits not available to competitors.

Thus, intellectual capital is not only a resource but
also a value that contributes to the sustainable eco-
nomic growth of the enterprise.
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